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GENERAL TERMS AND CONDITIONS OF SUPPLY 
1. SUBJECT MATTER AND APPLICATION 
1.1. These general terms and conditions (the ‘Terms’) – unless 
otherwise agreed for individual orders by specific terms and 
conditions expressly accepted in writing by Materica s.r.l. 
(‘Materica’) – apply in their entirety to all contracts and/or 
relationships for the supply of Work or Products (as defined in 
Section 2) entered into by Materica with its customers (each 
individually, the ‘Customer’), even if not referred to and/or signed 
in relation to the individual order, offer or contract. 1.2 These 
Terms and Conditions – together with the Technical Standards 
and Warnings that form an integral part thereof – are available 
and can be downloaded from the Materica website via the 
following link: www.materica.eu. 1.3 These Terms and 
Conditions (including the Technical Standards and Warnings) 
shall prevail over any different terms or conditions included, 
attached or referred to in forms or documents originating from 
the Customer, unless such terms or conditions have been 
specifically accepted in writing by Materica. 
2. PROCESSING AND PRODUCTS 
The orders governed by these Terms and Conditions may 
concern: a) the performance by Materica of liquid or powder 
coating, metallisation or other traditional or customised surface 
treatments (the ‘Processing’) on materials, objects or 
components owned by the Customer (the ‘Goods’), or b) the sale 
to the Customer of specific products - such as decorative, 
functional or furnishing elements, design objects, building 
components and other items of various kinds - chosen by the 
Customer from Materica's catalogue or purchased by Materica 
from third parties on the Customer's instructions, which Materica 
will finish with the type of Processing agreed with the Customer 
(the ‘Products’) . 
3. TECHNICAL SPECIFICATIONS 
3.1 In the request for quotation, or – in the case of orders not 
preceded by a specific quotation – in the order itself, the 
Customer must indicate the nature, type and general and 
specific characteristics of the Work and/or Products requested, 
as well as a detailed description of the materials, objects or 
components on which the Work is to be performed and their 
relevant characteristics (such as type, quality, composition, 
dimensions, weight, thickness, porosity, presence of joints and 
any other element that may affect the Work) (hereinafter 
collectively referred to as the ‘Technical Specifications’). 3.2 The 
Customer shall be solely responsible for any defect in the Work 
or other problem arising from the absence, inaccuracy or 
incompleteness of the Technical Specifications. 3.3 The 
Technical Specifications provided by the Customer shall be 
deemed accepted and binding on Materica only if and to the 
extent that they are reported or referred to in the offer or, failing 
that, in the order confirmation, which shall always prevail. 
4.  SAMPLES AND TOLERANCES 
4.1 Unless expressly agreed otherwise in the offer or order 
confirmation, or specifically accepted in writing by Materica, the 
tolerance margins normally accepted in the relevant sector shall 
apply to the result of each Process, as well as those specifically 
indicated by Materica in the Technical Standards and Warnings, 
which form an integral part of each individual order. 4.2 In view of 
the specific nature of the Processing carried out by Materica, any 
sample viewed by the Customer - even if referred to in the offer or 
order confirmation - is to be understood as a mere indicative 
reference of the maximum aesthetic result obtainable with the 

Processing offered and does not constitute a guarantee that the 
final result of the Processing actually carried out will correspond 
perfectly to the sample. 4.3 Any slight aesthetic or tactile variations 
(colour tone and uniformity, grain, shine, porosity, texture, etc.) 
compared to the sample viewed and/or, in general, within the 
scope of the supply are to be considered physiological in relation 
to the type of finishing process used, the materials, the substrate, 
the environmental conditions and other technical factors specific 
to the processing. Such variations shall not be considered defects 
or faults and shall not justify exceptions or other claims by the 
Customer, provided that they do not affect the functionality or 
intended use of the Goods or Products or compromise their 
aesthetic effect beyond the aforementioned tolerance limits, 
except in cases where such tolerances have been waived or 
excluded in writing by the parties. 4.4 It shall be the specific 
obligation of the Customer to inform the recipient/end user of the 
tolerances and other circumstances described above, so as not to 
create non-compliant expectations. 
5.   ORDERS 
5.1 Orders must be placed by the Customer in writing and sent 
by email to the address of the relevant office indicated by 
Materica and must include – in addition to reference to any offer 
made by Materica – a precise description of the Work or 
Products requested, the nature, characteristics and quantities of 
the Goods on which Materica is to carry out the Work and any 
other details necessary for the correct execution of the order. 5.2 
Exceptionally and exclusively in the case of repetitive and 
continuous supplies, Materica may carry out Work on Goods 
delivered directly by the Customer to its factory, even in the 
absence of a previous written order. In this case, unless 
otherwise indicated by the Customer and confirmed in writing by 
Materica before the start of the Work, the latter shall be entitled 
to carry out the Work in the manner and under the terms and 
conditions applied to previous supplies. If Materica deems it 
necessary to make changes to previous supplies, these will be 
communicated to the Customer before the start of the Work and 
will be deemed accepted by the Customer if not contested in 
writing within the period specified in Art. 6.6. 5.3 The mere 
receipt of the materials, objects or components to be processed 
and/or the signing of the relevant accompanying documents 
(transport documents, delivery notes, etc.) shall not constitute 
acceptance of the order, nor shall they commit Materica to 
carrying out the Work or complying with any requests or 
instructions included by the Customer in such documents and 
not confirmed by Materica in writing. 
 
6. CONCLUSION OF THE CONTRACT 
6.1 If the Customer has received an offer from Materica for the 
execution of the Work or the supply of Products, the relevant 
contract shall be deemed concluded and binding only upon 
receipt by Materica of the acceptance of the offer or an order 
from the Customer, provided that these are made in writing and 
comply with the offer, or – in their absence – upon Materica 
commencing the Work on the Goods or Products. 6.2 Any 
changes and/or additions to the offer made by the Customer in 
the acceptance or order shall be binding on Materica only if 
specifically confirmed by Materica in writing, and in any case 
their tacit confirmation shall be excluded. In the absence of 
confirmation, the contract shall still be considered concluded 
upon commencement of the Work, but the relevant contents, 
conditions and terms shall be solely those originally contained in 
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the offer, without prejudice to Materica's right to proceed, at its 
sole discretion, with the changes and/or additions requested by 
the Customer, even if not confirmed. 6.3 Materica's offers 
remain valid for the period indicated therein or, failing that, for a 
period of 30 (thirty) days. Unless otherwise agreed in writing, the 
Customer who has accepted the offer or submitted the 
corresponding order is required to deliver the Goods to be 
processed to Materica within the period of validity of the offer. 
Otherwise, Materica shall be entitled to reject the products or 
materials upon arrival and/or to withdraw from the contract, in 
accordance with the provisions of Article 7.2. 6.4 For orders not 
preceded by a written offer from Materica, the relevant contract 
shall be deemed concluded and binding on Materica only upon 
written confirmation by the latter of the Customer's order or, 
failing that, upon commencement of the Work. 6.5 Any changes 
to the order communicated by Materica even after acceptance 
of the offer or confirmation of the order shall be deemed 
accepted by the Customer if not contested in writing within 3 
(three) working days of their communication. 
7. ORDER CANCELLATION AND WITHDRAWAL FROM THE 
CONTRACT 
7.1 Until the conclusion of the contract pursuant to Section 6, the 
Client may cancel the order, but shall in any case reimburse 
Materica for all expenses incurred in view of the execution of the 
order (purchase of materials, production line setup, etc.). 7.2 
After the conclusion of the contract, any full or partial withdrawal 
by the Client — even by way of derogation from Article 1671 of 
the Italian Civil Code, where applicable — shall result in the 
obligation to pay in full the price for the Processing or Products, 
including for the portion of the order not executed, as well as 
Materica’s right to compensation for any additional expenses 
and/or damages. 
8. TRANSPORT AND PACKAGING 
8.1 La 8.1 Delivery of the Client’s Goods to Materica’s facility for 
Processing, as well as collection of the same or the finished 
Products, shall always be the responsibility of the Client, 
including all related transportation, loading, and unloading costs, 
risks, and charges, even if these activities are arranged, 
managed, or carried out by Materica with its own personnel or 
means. In such cases, all costs incurred by Materica will be 
recharged to the Client. Regarding transportation, Materica shall 
usually act only as the loader; the Client, as the principal, agrees 
to instruct the carrier and driver to comply with traffic regulations, 
holding Materica harmless in the event of joint liability under 
Article 7 of Legislative Decree 286/2005. 8.2 Unconditional 
signing of delivery documents (e.g., DDTs, delivery notes) by 
Materica personnel shall constitute acknowledgment only of the 
delivery date, the number of packages received, and the 
apparent integrity of the packaging, without implying any 
acceptance of the accuracy of their content (e.g., number of 
items, type, characteristics). 
8.3 Goods to be processed by Materica must be shipped by the 
Client in packaging suitable to avoid any damage or 
deterioration during transport, handling, and storage at 
Materica's premises. If needed, the Client must also provide 
instructions for repackaging after Processing is completed. 
8.4 Unless otherwise indicated by the Client, Materica will return 
the processed materials, objects, or components using the same 
packaging in which they were received, provided it is intact and 

reusable. If new packaging is required, as well as for the 
shipment of processed Products, the packaging costs shall be 
borne by the Client and invoiced accordingly. 
9. INCOMING INSPECTION AND STORAGE OF GOODS 
9.1 Materica is not required to carry out incoming inspections 
regarding the quantity, type, quality, and/or condition of Goods 
delivered by the Client, nor to verify their compliance with the 
order, agreed specifications, or the provisions of the Technical 
Warnings and Rules. Such checks will be performed only at the 
actual start of Processing and will be limited to identifying 
shortages, damage, or discrepancies through counting and/or 
external inspection. 9.2 Any discrepancies found by Materica 
before or during Processing will be promptly communicated to 
the Client, who must, at their own expense and without delay, 
replace, integrate, or retrieve the non-compliant items. 9.3 
Without prejudice to the above, any shortages, damage, or 
defects reported to the Client within 2 (two) working days of 
receipt of the Goods shall be presumed to have existed at the 
time of delivery, unless proven otherwise, and shall not be 
attributable to Materica. 9.4 Materica agrees to store the Client’s 
goods with the care provided under Article 1768, paragraph 2, 
of the Civil Code, and, in any case, not less than the diligence 
used in storing its own or third-party goods present on its 
premises. Materica shall not be liable for deterioration, loss, or 
damage unless caused by willful misconduct or gross 
negligence. 9.5 In any case, Materica shall not be held liable for 
damage (including deterioration or loss of Goods), delays, 
suspensions, interruptions, or Processing defects due to defects 
in the Client’s Goods or Products purchased upon their 
instruction, or non-compliance with agreed specifications, 
technical guidelines, or industry standards. Materica also 
reserves the right to charge the Client for any resulting additional 
costs (e.g., downtime, extended storage, additional handling). 
10. ORDER EXECUTION TIMES 
10.1 Materica will execute orders as quickly as possible, taking 
into full consideration the Client’s requirements and notifying the 
Client if it becomes impossible to meet the agreed deadlines. 
These deadlines — which shall not be considered essential 
unless expressly agreed in writing by the parties — must in any 
case allow a minimum time interval of 10 (ten) days between 
receipt of each batch of Goods or Products to be processed at 
Materica’s facility and the start of Processing, or the minimum 
lead time indicated in the Technical Warnings and Rules for 
each type of Processing. 10.2 Unless otherwise agreed in 
writing, delayed delivery of the processed Goods or Products 
shall not entitle the Client to penalties or compensation, except 
in the case of willful misconduct or gross negligence. In no case 
shall the Client claim compensation for indirect or consequential 
damages caused by the delay (e.g., production downtime, loss 
of orders, reputational damage). 10.3 In the event of an 
unjustified delay exceeding 30 (thirty) days, the Client shall have 
the right to cancel the order after the expiry of 15 (fifteen) days 
following formal notice to Materica to comply.  
11. INSPECTIONS AND TESTING 
11.1 Materica is required to allow the Client to perform in-
progress inspections or testing at its facility only if provided for 
in the offer and/or order confirmation or if later agreed in writing 
between the parties. 11.2 Unless otherwise agreed in writing, 
any certificates of conformity or testing, as well as any specific 
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certifications (e.g., fireproof intumescent coatings), will be 
invoiced at the price indicated in the offer or quoted by Materica 
upon the Client’s subsequent request. 11.3 In the case of special 
Processing, and in all other cases where deemed reasonably 
appropriate, Materica reserves the right to require the Client to 
inspect and/or approve the Processing in progress as a 
condition for completing the order. 11.4 The unconditional 
signing by the Client of the final inspection document constitutes 
the Client’s acknowledgment of the absence of apparent or 
reasonably detectable defects, discrepancies, or quality issues 
in the Processing, thereby releasing Materica from related 
liability. 
12. COLLECTION OF PROCESSED GOODS AND 
PRODUCTS 
12.1 The Client must collect the processed Goods and Products 
as soon as possible after Materica’s notification of readiness 
and, in any case, no later than 10 (ten) days. 12.2 Once this 
deadline has passed without action, Materica shall be released 
from any storage responsibility and will be entitled to invoice the 
price of the Processing or processed Products, also charging the 
Client for storage costs, including third-party storage, until actual 
collection. 12.3 After an additional 90 (ninety) days from the 
expiry of the deadline indicated in Art. 12.1, Materica may freely 
dispose of or scrap the remaining goods at the Client’s expense, 
without prejudice to the right to payment for the order and 
compensation for any further costs or damages. 
13. PRICES AND PAYMENTS 
13.1 Unless otherwise agreed in writing, the prices of Processing 
and Products indicated in Materica’s offers and price lists, or 
specifically agreed with the Client, are net of VAT, transportation 
costs, storage fees for periods exceeding 10 (ten) days, and any 
additional costs related to the commissioned Processing (e.g., 
preparatory surface treatments such as cleaning, filling, 
sanding, drilling for machine setup, etc.). 13.2 Materica shall be 
entitled to issue an invoice upon collection of the processed 
materials or Products by the Client or, in any case, 10 (ten) days 
after notifying the Client that the goods are ready, even if not 
collected. 13.3 Payments must be made in the manner and 
within the timeframe agreed between the parties for the specific 
supply (provided such terms comply with any mandatory legal 
provisions). Absent any written agreement, payment must be 
made by RIBA within the standard term of 60 (sixty) days end-
of-month. 13.4 Any tolerance by Materica regarding delayed 
payments for previous supplies shall under no circumstances be 
interpreted as a waiver of the applicable payment terms for 
future supplies or as a waiver of Materica’s rights due to such 
delay. 13.5 Failure to pay one or more invoices by the due date 
shall entitle Materica — regardless of the duration of the delay 
or any previous delays — to suspend the execution of all current 
orders until full payment of all overdue invoices, and to charge 
late payment interest in accordance with Legislative Decree 
231/2002 and subsequent amendments. 13.6 Any complaints 
regarding defects or delays in fulfilling orders shall not entitle the 
Client to suspend payments due to Materica, unless such 
defects or delays have been acknowledged by Materica or 
judicially confirmed. In such cases, the Client shall be entitled to 
withhold only the amount corresponding to the defective or 
unfulfilled portion of the order. 13.7 Under no circumstances 
shall the Client be entitled to offset any amount owed to Materica 
with any claim it may have, for any reason, against Materica. 

14. DEFECTS AND CLAIMS 
14.1 The signing of the delivery note for the processed Goods 
and Products by the Client or the carrier appointed for collection 
at Materica’s premises shall constitute proof of the number of 
packages loaded, the integrity of the packaging, and the 
absence of visible damage to their contents, with no possibility 
of subsequent dispute by the Client. 14.2 Apparent defects: 
Unless otherwise agreed between the parties (e.g., free pass 
delivery), and without prejudice to any express or implied 
acceptance through prior inspection, the Client must perform an 
accurate incoming inspection immediately upon arrival of the 
Goods and Products and report any visible shortages, damage, 
or defects in writing within 8 (eight) days — under penalty of 
forfeiture of any claim. No complaints shall be accepted after the 
Goods or Products have undergone further processing, 
assembly, or installation. 14.3 Hidden defects: Any hidden 
defects or non-conformities not detectable during initial 
inspection must be reported in writing within 8 (eight) days of 
discovery — or when they should reasonably have been 
discovered — and in any case no later than 12 (twelve) months 
from delivery. After this period, the Client shall lose any right to 
claim. 14.4 In the event that defects are confirmed and 
attributable to Materica and properly reported, the Client shall be 
entitled to the following remedies: 
• If feasible, repair under warranty — i.e., free re-processing of 
the defective items. 
• If repair is not feasible and the items must be discarded, 
reimbursement of the Processing cost and the original purchase 
or production cost of the discarded items. 14.5 Any further 
compensation for costs or damages caused by defects — 
including damage, loss, or unusability of Goods or Products — 
is expressly excluded, unless the Client proves Materica’s willful 
misconduct or gross negligence. Indirect or consequential 
damages (e.g., production downtime, lost orders, reputational 
damage) are always excluded. 14.6 Materica shall bear no 
warranty or liability in the following cases: 
• Defects due to missing, inaccurate, or incomplete Technical 
Specifications or instructions provided by the Client. 
• Defects in Goods delivered by the Client or in Products 
purchased by Materica upon the Client’s request. 
• Imperfections or deviations within the tolerances specified in 
Section 4 or resulting from artisanal characteristics. 
• Defects in finished Products caused by flaws in raw or semi-
finished items indicated by the Client and manufactured by third 
parties. 
• Failure to follow ordinary handling, installation, storage, or 
maintenance precautions, or specific guidelines provided by 
Materica. 
• Issues resulting from further treatments, processing, or 
operations by the Client or third parties. 
• Normal wear or alterations over time due to use. 
14.7 The warranties and remedies in this Section apply only to 
Materica’s direct Client and may not be transferred to third 
parties. 14.8 These provisions replace any other express or 
implied legal or contractual warranties or liabilities related to the 
Processing and/or Products. 
 
15. CONSENT TO PERSONAL DATA PROCESSING 
Both Parties agree to comply with applicable data protection 
regulations (GDPR and Legislative Decree 196/2003), consenting to 
the processing of personal data for all purposes connected with the 
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proper execution of the order. 
 
16. APPLICABLE LAW 
All supply relationships between Materica and the Client 
involving Processing and Products shall be governed 
exclusively by Italian law. 
 
17. JURISDICTION 
Any dispute between the Parties concerning the supply of 
Processing and Products — including disputes regarding the 
validity, effectiveness, interpretation, or termination of related 
contracts — shall be subject to the exclusive jurisdiction of the 
Court of Venice. 
 
18. IMPLIED WAIVERS 
Failure by Materica to enforce any clause of these Terms in 

connection with one or more orders shall not be interpreted as a 
waiver of such clause or of Materica’s right to enforce it later.
      
  Customer  

 
Pursuant to Articles 1341 and 1342 of the Italian Civil Code, 
where applicable, the Customer expressly accepts the following 
clauses of the Terms and Conditions: Art. 1.3 (Prevalence of the 
Terms and Conditions); Arts. 4.2 and 4.3 (Non-conformity with 
the sample); Articles 5.2 and 6.5 (Silence implies consent); 
Articles 6.1, 6.2 and 6.4 (Conclusion and contents of the 
contract); Article 6.3 (Withdrawal by Materica); Article 7.1 
(Cancellation of the order); Article 7.2 (Withdrawal by the 
Customer); Art. 8.1 (Transport and indemnity), Art. 8.2 
(Evidential value of the signing of documents); Art. 9.3 (Reversal 
of the burden of proof); Art. 9.4 (Custody of the Customer's 
Goods); Art. 9.5 (Limitation of liability); Art. 10.2 (Delivery 
delays); Arts. 12.2 and 12.3 (Failure to collect); Art. 13.5 (Non-
payment and suspension of orders in progress); Art. 13.6 (Solve 
et repete); Art. 13.7 (Prohibition of set-off); Section 14 
(Complaint terms and warranty limits); Section 17 (Exclusive 
jurisdiction); Section 18 (Exclusion of tacit waivers) 
 
Customer 
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TECHNICAL STANDARDS AND WARNINGS FOR THE CUSTOMER 

 
The Technical Standards and Warnings contained in this document form an integral and essential part of the General Conditions of 
Supply of Materica s.r.l. (Materica), available and downloadable from the Materica website at the following link www.materica.eu, and are 
hereby fully incorporated by reference. 
 
1. Samples 
Materica offers a customized sampling service upon the Client's request for products created using metallization, liquid painting, and 
powder coating techniques. Samples are made on metal or wooden substrates and, before execution, the Client will be informed of the 
relative cost. Only after the quotation is accepted will the sample be produced and shipped. The cost of sampling may be deducted from 
the value of any subsequent order. The sample does not guarantee perfect correspondence between the final result of the processing and 
the sample itself. In case of discrepancies, the provisions of Article 4 of Materica's General Terms and Conditions shall apply. 
 
2. Extra Processing 
Additional operations not listed in the quotation will be charged separately: filling, sealing with silicone, sanding. Deep cleaning of the 
object such as removal of contaminants like oils, grease, rust, or pre-existing residues (e.g., old paints or oxidation). Correction of 
deformations or structural defects of the object. Protection of specific areas that must not be treated (e.g., threads, holes, coupling 
surfaces). Application of complex or precision masking on intricate geometries. Special packaging to protect the object during 
transportation. Customized delivery services. 
 
3. General Material Preparation 
For painting, each of your items must be drilled or equipped with hanging systems in order to be put into production. If holes are missing, 
an additional cost will be charged. Furthermore, the material must not arrive painted or treated in any other way. 
 
4. Minimum Invoice Amount 
Minimum billable amount: €150. 
 
5. Small Parts 
A flat rate surcharge of 20% will be applied to paintable surfaces smaller than 50 square centimeters. For the window and door sector, a 
specific price list applies. 
 
6. Deliveries 
For painting: indicative lead time is 15 working days from material receipt. For metallization: 4 weeks. In any case, we recommend arranging 
deliveries before sending the material. 
 
7. Urgent Orders 
A surcharge will be applied, as agreed with the Client, for priority or expedited processing. If no agreement is made, standard lead times 
will apply. 
 
8. Pallets and Consumables 
To contribute to a more sustainable and environmentally responsible approach, we invite you to return the packaging materials used for 
product delivery, where possible. The materials may be reused for future shipments, reducing waste and environmental impact. 
 
9. Adhesive Tape 
Adhesive tapes of any kind must not be used on painted or metallized surfaces before 30 days from the final delivery date. Failure to 
comply with this directive voids any warranty from Materica. 
 
10. Maintenance and Cleaning 
Only soft cloths and water with neutral pH 7 detergent should be used. Any other cleaning product will void the product warranty. Refer to 
table mod. 27 or other listed sections for regular maintenance and cleaning instructions.
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MATERICA METALLIZATION STANDARDS  

Metallizzazione: Metallization treatment is intended exclusively for indoor use. "LIVING" substrates such as wood, plastic, and polystyrene 
may expand and compromise the adhesion of the metal. If metallization is used in outdoor environments, MATERICA shall not be held 
liable in any way for defects caused by improper outdoor placement. 

For correct metal fusion on MDF substrates, THE USE OF WATER-REPELLENT MDF IS MANDATORY. If different materials are used, 
arrangements must be made with the technical manager overseeing the order to verify suitability for processing. If unreported alternative 
MDF is received, Materica reserves the right to proceed or not with the processing and assumes no liability for any alterations to the 
product post-treatment (swelling, delamination, detachment, cracks, etc.). Any remanufacturing (when possible) will be invoiced at cost. 

Support Preparation 

1. Sanding: The substrate to be metallized must be perfectly sanded to remove imperfections or burrs, creating a surface as smooth as 
possible. Fine sandpaper should be used to achieve a uniform finish. All existing surface imperfections will be highlighted by the 
metallization. 

2. Cleaning: The surface must be free from glue, paint, primer, or other products that may affect proper metal adhesion. 

3. Protective Coating: Indicate in advance the type of protection (if needed) to be applied to the metal after polishing or browning cycles 
(e.g., paint, wax, etc.). 

4. Coating Durability: Although metallization provides a metallic appearance very similar to traditional coatings, the applied metal is 
decorative and not structural. It is therefore important to handle the surface with care, especially when exposed to heavy wear or humidity. 
Quality control inspects the material with photos or videos documenting the integrity of the final product at the time of shipment. Any 
reported damage or discrepancy upon delivery will be verified by the quality manager. 

5. Final Aesthetic: The metallic finish obtained through metallization may slightly differ from traditional metals, such as in matte or glossy 
appearance, depending on the product used and oxidation level applied. Metallization is a handcrafted process, and each piece is treated 
individually, resulting in a unique finish. Minor variations from the original sample are not defects but distinctive traits that enhance the 
product's uniqueness and value. Shades and natural imperfections are integral to the process's beauty and give each piece an authentic 
patina. Variations in tone, reflections, and finish that may arise during metallization—whether in brass, bronze, copper, or other metals—
should be regarded as distinctive and prestigious features. Each piece reflects the artisanal nature of the process; therefore, small 
differences from the original sample enhance the product's value.
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INFORMATION FOR LIQUID PAINTED MATERIAL 

When performing liquid painting with artisanal finishes, it is important to consider some guidelines and manage discrepancies that may 
arise compared to standard or industrial finishes. Artisanal finishes offer uniqueness and customization but may present distinctive 
features that the customer must understand and accept. 

GUIDELINES FOR MATERIAL PREPARATION 

1. Goods Reception 

We wish to inform you that, to optimize loading, unloading, and handling operations at our warehouse, it is preferable to receive the 
material packed on pallets or racks. When material is delivered in bulk, additional handling is required, which may extend management 
times and affect overall process efficiency. We would therefore appreciate it if you could prepare future supplies accordingly. We remain 
available to evaluate any particular needs together. 

2. Surface Conditions 

• The surface must be homogeneous, smooth, and free of contaminants (e.g., oils, grease, dust, or oxidation). 

• Any pre-existing defects such as scratches, dents, or irregularities will not always be removed by painting and may require preliminary 
treatments such as filling or sanding. Defects will be communicated to the customer, and the appropriate action will be agreed upon. 

3. Customized Masking 

• Masking on complex geometries may result in slight differences along the edges or transitions between painted and unpainted areas. 

4. Customized Finishes 

• Artisanal finishes allow for unique customizations (e.g., gradient effects, particular textures, color combinations) but are more subject to 
variation than standardized processes such as RAL colors. 

5. Special Materials 

• Materials like wood, plastic, or delicate metals may absorb the product differently, affecting the final result. 

TYPICAL DISCREPANCIES AND HOW THEY ARE MANAGED 

1. Surface Uniformity 

• Discrepancy: The artisanal finish may have minor irregularities visible under strong light or on large surfaces. 

• Solution: Consider these slight imperfections as part of the artisanal character and not affecting functionality. 

2. Color Effect and Tone 

• Discrepancy: Small variations in color or gloss may occur due to factors such as application method, temperature, and humidity. 

• Solution: Confirm an acceptable tolerance for color variations before starting the work using a reference sample. Otherwise, the 
requested cycle will be applied, acknowledging the differences due to the artisanal process. 

3. Texture and Tactile Feel 

• Discrepancy: Artisanal finishes may have slightly different textures compared to industrial ones (e.g., smoother or slightly rough matte 
effect). 

• Solution: Clearly specify the desired texture and accept variability as a feature of artisanal quality. 

4. Separation Lines and Edges 

• Discrepancy: On complex pieces, edges between painted and masked areas may not be perfectly defined. 
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• Solution: Agree on accurate masking and accept small variations as within artisanal tolerance. 

5. Drying and Curing Times 

• Discrepancy: Artisanal finishes require longer drying times than industrial processes, potentially resulting in initial effects such as 
fingerprints or surface delicacy. 

• Solution: Allow proper curing time before intensive handling. 

COMMUNICATION AND RECOMMENDATIONS 

• Managing Expectations: Artisanal finishes provide unique aesthetics with greater variability than industrial ones. 

• Reference Samples: Provide a representative sample of the requested finish for written approval before starting large-scale work, 
specifying acceptable tolerance. Otherwise, the requested cycle will be applied with potential variations due to the artisanal factor. 

• Acceptable Tolerances: Agree in advance on tolerances for color, thickness, and uniformity, clearly defining what is considered 
acceptable. 

PACKAGING FOR WINDOWS AND DOORS 

Please note that once the painting process is completed, the overall volume of the window and door units will inevitably increase 
compared to their raw state. This is mainly due to the added thickness of the packaging material, which is necessary to adequately 
protect them during transport and prevent scratches or damage to the new finish. The windows and doors will be delivered divided into 
boxes: sashes, glazing beads, and accessories. 

Therefore, in order to ensure proper packaging and preserve the integrity of the work performed, it is essential to use an additional 
transport rack. Keeping all the window and door components on the same rack could lead to: 

1. Excessive stacking of pieces, increasing the risk of friction and damage to the paint. 

2. Difficulty in handling the packaging, making safe transport more complex. 

We kindly ask you to provide an additional transport rack to help us organize the painted window and door units and ensure delivery in 
perfect condition. Alternatively, we are available to arrange logistical solutions that meet both parties' needs. 

 
INSTRUCTIONS FOR PREPARING MATERIAL FOR POWDER COATING 

 
1. Condition of Galvanized Material: 
Galvanized material must be delivered in conditions that guarantee proper adhesion of the paint, avoiding oxidation. To prevent these 
issues, we suggest storing the material in dry and covered locations. Additionally, we recommend requesting the galvanization process 
to exclude passivation treatment. 
 
2. Specific Treatments for Hot-Dip Galvanization: 
• For hot-dip galvanized items, it is preferable to use a wrinkle finish to minimize the formation of bubbles and craters. 
• If a smooth finish is chosen, it is recommended to apply a degassing primer. However, the total absence of imperfections cannot be 
guaranteed, as they depend on impurities in the zinc layer. 
 
3. Deburring and Preliminary Processing: 
During deburring, it is important to avoid excessive removal of the zinc layer to prevent potential damage caused by atmospheric agents. 
 
4. Holes for Washing and Hanging: 
All items must have holes suitable for washing and hanging onto the equipment. 
 
5. Quality of Welds and Edges: 
Welds must be continuous and free of blowholes, and sharp edges must be beveled according to ISO 12944-3 standards. 
 
6. Laser-Cut and Micro-Perforated Materials: 
To prevent corrosion phenomena, we recommend applying a zinc-rich primer to laser-cut or micro-perforated sheets after galvanization. 
 
7. Indicating Areas to Be Excluded from Coating: 
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It is necessary to clearly indicate on the delivery note (DDT) the parts that should not be painted, attaching a technical drawing that 
highlights the specific areas. These areas must also be marked on the material itself. 
 
IMPORTANT WARNINGS 
 
• If the requested color is not available or is particularly expensive, full payment for its procurement will be required. 
 
STORAGE AND MAINTENANCE TIPS 
 
Packaging: 
 
• After delivery, remove the packaging (cardboard, plastic, or wood) within 48 hours to avoid stains caused by humidity, sunlight, or rain. 
If immediate unpacking is not possible, the material must be stored in a dry and covered place; however, we strongly recommend 
unpacking as soon as possible. 
 
Periodic Cleaning and Maintenance: 
 
• To preserve the aesthetic and functional appearance, regularly clean the surfaces with neutral detergents diluted in water, avoiding 
pressure washers or aggressive products. Rinse thoroughly with plenty of water and dry carefully to prevent limescale deposits. If using 
products with a pH other than neutral, it is important to rinse thoroughly and first test the product on a hidden area. 
 
• The provided touch-up spray cans are only useful for small imperfections and should not be used on large surfaces. 
 
PAINTING QUALITY ASSESSMENT 
 
• To assess the aesthetic appearance of the painted product, observe the item from a distance of at least 5 meters, at a 60° angle, 
focusing on a representative surface. 
 
• Any color differences between batches are possible if the material is not painted in the same session. 
 
Confirmation for acceptance: 
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